A HOUSING & URBAN DEVELOPMENT CORPORATION LTD.

RANCHI REGIONAL OFFICE
MAPLE PLAZA, 6" FLOOR, ARGORA, RANCHI-834002

Y. TSHI/ARTAARA/ /AR —HP2R/2022/
No. HUDCO/RNRO/AMC - Computer/2022/

f&qe/Date :19/01/2022
RICH gaT/TENDER NOTICE

foea/Sub. : Tewl 5w wrEiaw, = A feom s, iy, o e =R, i w

TR ¥ i diee e Teew & fau @) aiffe dfeia wdwe vg Hiews FfRy

Sealed Quotation for “Comprehensive Annual Maintenance Contract of Computers,

Printers, Scanner, UPS, LAN Switch and Local Area Networking within the office of
HUDCO Regional Office, Ranchi”

sr/Sir,
TRMAT e o ST HAEH fafee (TeH!), (YR TR & TH STHA), S STEE Td

IR AW & HAGE % Wi fREEnER aRa ® omerw wd gitendt s & fawm @t #®
IqEE B U TSEH1 USid wEfem - #R 7T, gewl wed, sfear Rfaee W, deht g, wE
feeefi-11003, ¥ & T TEHRT & ®HEGE HI WIS, B3 deell, MR TR M H.-2 & G,
IamreT, {=i-834002 # e ©/Housing & Urban Development Corporation Limited (HUDCO), (a
Government of India Enterprise), under the administrative control of Ministry of Housing and
Urban Affairs engaged in housing & infrastructure development works in India having its
registered office Core 7A, HUDCO Bhawan, India Habitat Centre, Lodhi Road, New Delhi and one
of its Regional Office at , Maple Plaza, 6th Floor, Opposite Ashok Nagar Gate No.-2, Argora,
Ranchi-834002.

AW & wEierd, B9 WIS, SOl dedll, Wl TR T ®.-2 % HHEH, SRgn, U=-834002
T Toifia e, R, o Raw @R, qiity @ 9Re) § wifud aee (Rar Teds @ fou
TIUE) aitfer AfeT wiwe w9 L-fafawr & weEm @ wRevE amfbw wR W d ffaw oA
foe & o m fem Som fod T wEEl, A qwARl det o ode fadia St
FMM/HUDCO would like to invite quotation for “Comprehensive Annual Maintenance

Contract of Computers, Printers, Scanner, UPS, LAN Switch and Local Area

Networking within the office of HUDCO Regional Office, Ranchi”. Tender will be based
on three bid EMD, Technical bid and financial bid.

IfE ed M @A § I, FHUA ATT IGO0 S HYFEE w ovEl % Wy Suged v
e W TR R oMU wUA TEH G SHEY % foIU SSXO/WEE TERE A1 % Ge™ W
frafafas @ s fem @@ vl @ ot =AW 3/In case you are interested, please submit

your quotation/offer for the above along with terms & conditions in Annexures. You may please
also note the following general terms & conditions applicable in regard to submission of
quotation/offer for award of contract by HUDCO:
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PART — A — General Terms

1.

4.

5.

fiferereral 9 etvem fen Wl ® TR 9 ot WA o aeie! ool fadia el e swHIE
AAT-TAT faws o Tt dur dA fAwe ww my e s fawe § s W fAfaw
fruffa fafr & S &%1/It is expected to the tenderer that he has to submit the Technical

Bid, financial bid and EMD details in separate envelop (sealed properly) each and all three
envelopes will be kept in one big envelope.

% TEd fame # {uHEt iR O 1 foeRw offerh -1 & ST{ER B
a. First envelope shall contain EMD and Bank details as per Annexure — I.
@ TR faw® ¥ qHARl defl SR -1l % SER B

b. Second envelope shall contain Technical Bid as per Annexure — II.

T A fawe ¥ fadE Sieft e 111 % SHER g

c. Third envelope shall contain Financial Bid as per Annexure — III.

. feuffse #1 9 areft foe &1 orie W (STAEl) wOd STESIUR/TREURS & WeAW ¥ O%

T § aE e S ey, fawer faemor e e mn R dumel waE @ e aden
i TE B SR SgI0 e Wrwmi Sfq:, fen wEmm wmr ufwr EwmEl) & fafaa
@i w fear SmEEm fagar gro oy fasaed it fawerar @ feafq @, Swwme). ufw

Sed Y ol STul/Bid must be accompanied by Earnest Money Deposit (EMD) by way of EMD

should be paid through RTGS/NEFT only in the bank account for which details are given below, and
other mode of payment will not be acceptable and quotation will be treated as invalid quotation.

@rar 9./Account No. : 106010200013633

@rar &1 9W/Account name  : HUDCO LTD.
% @1 9™/ Bank Name : Axis Bank Ltd.
ymar s/ Bank Branch : Main branch, Ranchi
. . wg. 4./ [FSC : UTIB0000106

S fahdr TIGETRE % WY USehd §, o ot Wi, oY SR HeAW SgEd U, WA
TWHR R Afgfed el § 90 o Whd 21 e famaret g &g SwAEl <@ W e
Td I BT K CEEUNT WHR g GE GHg W fAfEQ ok ergey %) frawm wd vl s gof
SIERISE] %’i SIS gMM/Vendors who are registered with MSME can also participate in the bidding as

notified by the Ministry of Micro, Small and Medium Enterprises, GOI. No EMD shall be payable by
these vendors and other relaxation as announced by the Government from time to time shall be
applicable to them subject to full compliance of other terms and conditions of the tender and contract.

. SSI0 S T Y UBH, SISl h SRl bl SAERIAHAIST Hl TR I ¥ AT HIREY

R, Afe fedt ot SHE/ATETT ® EvIERAl 2, A1 U8 & fawm & w1 sty &

N STEREEY ¥ W § Thal (@HOR ¥ YWEAR ® ™ 10.00 iR ¥ 5.30 SR

W)/Before submitting the quotations, bidder should clearly understand HUDCOs requirements and,

in case, any information/clarification is required, the same may obtained from the undersigned during
the working hours (Monday to Friday between 10.00 A.M. to 5.30 P.M.).
fafasrstt/®Iey™ &1 Jodied WO ® W MHId & BFMI /Evaluation of tenders/quotations

will not be based on conditional discounts.

TS AN, AR AW ARG TSH & wEGE H OFEGSAr T 9O UEEN gEE
W W S TRfd TEl ddT § dl gAad siefdl gR gEeh W owml R T SuHel fem
HE AN H TSH! G wed HI @ SR/ Further, if the Lowest bidder may be selected for

empanelment and would not be accepted the offer, then Earnest Money Deposited by the Lowest
bidder with HUDCO will be forfeited without giving any information.
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TeH wrE ot W gt AfEi/FRYE H R SN0 FqrT fa sEeieR wE evAr AET #
URedd  ® 1 fUeR WA T@ar @/HUDCO reserves the right to reject any or all
bids/quotations and/or alter the quantity without assigning any reason thereof.

AHAR W wiEA & g wiE faar T g owfew wufy, e off faee % @R, &sfw
Y@, TS, &5 wEiem, U=t wr fofg sifawm eem @R SHT wel W amemer) B
Normally, there should not be any dispute between the parties. However, in case of any dispute
arising, decision of Regional Chief, HUDCO, Regional Office, Ranchi shall be final and binding on both
the parties.

fruffid @99 & o’ W Sty ®wREA/ FE ORRO o fom R fer RS gEr &
iR X fean S/ Incomplete quotation/quotations received later than stipulated time shall
be summarily rejected without assigning any reason and without any communication. HUDCO shall
not be responsible for any postal delay. ]

I freht Al g foaR SO g R, A1 Sd faae 1 (e wew s =@ &l
IRTAal & ST ®MI/All matters of dispute arising if any, shall be subject to courts of Ranchi
jurisdiction only.

TSt W T W, dhARl el oTerh- 1| Wil Smwitl zEe o faxiig deft dad ==
drefierarett & fay Gerlt S qedhl ®9 ¥ oEdr @d 8/Upon receipt of EMD, Technical

Bid shall be opened. Thereafter, Financial Bid shall be opened only of those bidders who
qualify technically, as per Annexure -II.

TO% TEl, AR FAqH SR/ qRERd  dretarar/faskdar/sifiedt  STEY wl TWiwfd & qvE
SRIFd wE H GG @ty # i B BlE <@ T oA SIS/ WS g gEhl |
S fRen Ten gRfd S R fo # gt & gedl g Sed & feral SR/ Further, if

the lowest bidder /awarded bidder/vendor/agency would leave the contract after acceptance of the
said work between the periods of contract, the security money deposited by the bidder/service
provider agency with HUDCO will be forfeited without giving any information.

12.3g7 =0 ¥ weft X iR ot wnfae g0 =ifew S fodm @il @iem w diE ¥ o Jy

13.

14.

# oty & foq 9w enm oifalera @rm, Ak & @ W e, Wl @fega e e
@ ¥ aE TEl TR SR s oW W OSgAw ¥ ¥e gEAl el swit e R, u
SIAM TR SRR TR Sgd % % Wt #/Yed TIHA @/The rates quoted should be

inclusive of GST. No extra cost will be paid or on any other account, including budget levies, if any.
In case, this information is not indicated in the quotation, it would be presumed that the rates quoted
are inclusive of GST.

foa/satam =t Wi & &% PEE MWR & ok @ H LT/ S .
Tgfd g fRar M aeR Sfuftaw & STER @Rl & W AW W SHrEred
foram  ST@T/Payment(s) will be made by N.E.F.T./R.T.G.S. system upon receipt of GST

bill/invoice favouring the operator’s bank account. The applicable taxes shall be adjusted from
the payment as per Income Tax Act.

FrefraTar Shruwdt dstieor samores i 4 #1e £7 afq &7 fHaco/samr o= seqa #40/The bidder must provide
the details/proof of GST Registration Certificate and copy of PAN Card.

15, srdisius / TS U F aTeds | AEE aiciardr i SUHST T aT9e FT &7 A0 SuAet T 9 FE AT oF T8H

TR (M e g 3 aae- 1% a=7 # o9 &% e w=qa #%1)/The EMD of unsuccessful bidder
shall be returned through RTGS/NEFT. No interest will be paid on EMD amount. (You are
requested to furnish your bank details in the format at Annexure-I.)

16.TSET &1 T § uStigad wEi@w geT areu/The agency should have a registered

office in Ranchi.
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PART- B — Specific Terms:

1. Sae gSH0 &l FATaT, O AT, FAI AW, A9 WX e qa¢ -2, AWMET, AT -834002
F IRET # T @R o e vaw #Etame wefi|l F e At @ErE aqey & o
ga fFaT SToem/The contract would be awarded for Comprehensive Annual Maintenance

Contract of window and split Air Conditioner Machines installed at the premises of HUDCO
Regional Office, Maple Plaza, 6™ Floor, Opposite Ashok Nagar Gate No.-2, Argora, Ranchi-
834002.

2. yeara F Aty & Fweaw £ Juar & wafyr vw a9 F o gnih #9 Fgar e 3gen 9 fAE
Tl AT SITUATI ZSah! § HeaT AT Team =l Fafd F I gl HEOT F q0ET T § Jlg 5
sEret 9¥ fa=me AT SmoRm/ The period of validity of quotations shall be for one year from the

date of offer. Quotations with less validity are likely to be ignored. HUDCO does not entertain
requests for escalation in cost price on account of any reasons during the period of validity of
quotations.

3. TUHHT HAT TETAT & A8 Jie F qafad aeqall Hf Ad 3T 7@ - 7@ g0 7 d ®H TH 57
| FF T [ TuEy /. e FOer | AT ST eor w1 w1 A9 AT F Haieerd e Sea
AT g/The AMC service provider should furnish the details of supply the relevant items of

reputed brand and providing services at least one State/ Central Govt./ PSU / Pvt. Ltd. Co.
Corroborating proof of the same to be furnished.

4.3I3Yd T § STHE X ATTH AT @@, TIIAT 0% o ARN / STHL T Argid & arer
AT AT AR, AT E@eq® B ar dad / F0HT o Felt off o= o &1 e faar s
Bl AT TITAT FY § gREfed dg & Rl ot Suwer F wowa ¥ e v@w v F sw e
SYHT &H FEATAT TRAT § I8 o AW gg ST @ 99 Y& &30 / The rates quoted

should be inclusive of GST and comprehensive i.e. maintenance, installation charges
with supply of original parts/equipment if required to be changed/repair and any
other charges. The service provider shall provide proper job sheet on every visit and
any parts/equipment to be taken outside of the office premises for repair. The
service provider shall monitor all computer related items under contract should be in
running condition.

5.%@ % PR EHEl & Sidiq o arel §ell SusROl & ot e iR g R {ERErd
# et wE Rodl @WaR ¥ YWHAR qH 9:30 oS VMH 6:00 WO & aE wal wI Tl Gl
Vel % Yer fEAT 3H e H TR Hfevw & faig iR unmere s % fau s
AETTHAT B YH0T HO I T TEATE Y ThH N UCHE & Ifavia S ol Gl SUwwon &
frare @™ ' w™@ &GN / The scope of work covers annual preventive and

corrective maintenance of all equipments covered under AMC during office hours i.e. 9.30
AM to 6.00 PM on all working days i.e. from Monday to Friday. The Service Engineer of the
service provider shall visit this office as and when required for smooth and uninterrupted
function of the air conditioner and carry out preventive maintenance of all air conditioner
covered under AMC once every fortnight.
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6. TuHEl erafy % IR, e w1 ¥ feafd ¥ g Sumcoi/gel w1 emyfd Wem warr g ST
@ W &t sl /During the AMC period, original equipments/spares in brand new

condition are to be supplied and installed by the service provider at your own cost
and risk.

7. 33gq 0 ® GST T 91 3% ¥9% &9 ¥ A<y gHT A0 7% =8 St 1 3520 # 2 78t far
AT &, AT A /AT SATOAT T I 3T H FHT THE &6 FT /9o QAT | ST geahl, T AL adl & 4
3qgd I H AT qoF 337 srar g 7 =8 a9t F7 / geF onfa 21 / The rates quoted, should clearly

specify applicable rate of GST. In case, this information is not indicated in the quotation, it would
be presumed that the rates quoted are inclusive of all type of taxes/duties. HUDCO, however,
prefers, if price, inclusive of all taxes/duties, is quoted.

8. TAT FETAT * I SHuadt faamr & #@efaa srfaar g S UF FY Shuedr gS<or ST
EET ATRY X H A & USNHI0 FHIIIS h UF Id T&q1d 6 A7 T&qd A S0 A1gul/The

service provider must have a valid GST registration certificate with the concerned authorities of
GST department and a copy of such registration certificate should be submitted along with the
offer.

9. gSHI FT W T Fare & fow, stfeg=er "@=ar 30/2012 % dgq #Fa¢ fHar mar g -uad.
G 20 S 2012, SUEdt &7 WA &3 6l SreHaEry oifs 7 & geal v gafaq a4
TETAT T &1 SIS greaiteh, Sl " arel & 394 33gd ged d 100% GST et gnm,
AT SHATT FI SETATT ESHI G FT ATARIAT FT S s o S+ a9 GST & Bed o
FEIAl FLA o aT& AT STUATI /For some of the services received by HUDCO, covered under

Notification N0.30/2012 -S.T. dated 20" June 2012, the liability to pay GST shall be discharged
partly by HUDCO and the respective service provider. However, bidder shall include 100% GST
in their quoted prices but payment to the contractor shall be made after deducting the portion of
GST to be paid by HUDCO directly to the tax authorities.

10. USHT &7 AT § USfied wATEA gMT AT2U/The agency should have a registered office in
Ranchi.

11, TURHT HAT TETAT gl & 94 H VR 6 ST S 3T JaT I8TaT & qErae. gaqrasEd
AT & F1% TAF [q9Ter F T 29 & 918 AN fAuTer e 9% g Far J&rar ard # S-5ErarT

F wTegy ¥ 9 AT Smuemi/The AMC service provider will raise the relevant bill in favour of

HUDCO and payment to the service provider will be released through e-payment directly in
service provider account on quarterly basis as applicable after completion of each quarter after
satisfactory service.

12. Freas 14/02/2022 F gl FA@d § 16:30 a7 GEAT ATUIT A(E Fitd g ar ardt @
et gfata AfEsr @@ & 9rT & '%d g1/Quotation will be opened on 14/02/2021 at

HUDCO Office at 16:30 Hrs. The representatives of bidders can participate in tender opening, if
so desired.

13. SUEdl & 9T FFAf & JqEr # ATA| gHT AMQY, ¥9€ &7 § R Fa9) &7 Tqar ger
Suedr gstraeor &ear, Jar aefieeor, shuadr #% fFanr & #=r shwadt f 3T s i &iw
STUEET o AT T | I9HET 2/Tax invoice must be as per relevant GST rules, ruled clearly

indicating GST registration number, Service Classification, Rate and amount of GST payable by
service receiver to GST tax department and to GST provider separately.

5
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UASURST [/ ESHUR & A1eqq ° 3g<or / [feer F |79 %.2700.00 (F9¥ o goX 3R @
@) F TAMT g9 TET FIAT GO A AT TEAT TLAT STHT % A9 GHENST 0 0T, S
F e areferarst & fow %.2700.00 (BT Bt a7 &) 3 Aqa9 & dqrusda® =
T ATIH I TN SUAST & o7 S5 / [AfEer S uauauas & qdfi| T8l § W BEn aal
T SIToT 3fiT T et Y fRAT ST sEwer diefiararsi i SUEeSr ey et Tk
T F A8 AT TEH Tgd T ST wA A [T 7 efesaw 60 fRAt F ofiaw amw #=%

T STom SUASt UX I SFS <F J@i gNl AR AR Jretiarar MSME FRT WStigd g ar
qqFY TR FT F FHT T €.2700.00 (FTF & goR IR @d &), FEq TASURST /

ALESTE % ATAH F YeU9T qeAT 547 & &9 (A7 7T a0 %) S1 F53A71 g0 St
AqE F HAMOSAH FOIE 9T J199 g1l Aqad & =eared & a799 MSME Frefiarar geT

%.2700.00 YEeH HTEAT & ®T H AT ST FAT gTI/Quotation/tender must accompany

earnest money deposit of Rs.2700.00 (Rupees Two Thousand and Seven Hundred)
only by way of NEFT/RTGS only. The amount shall be adjusted with performance security
deposit i.e. Rs.2700.00 (without any interest) for successful bidders and refundable on
satisfactory execution of contract period. The quotation/tender without EMD who is not
under MSME will be considered as unresponsive and rejected. EMD shall be refunded to
unsuccessful bidders after completion of the bidding process or maximum within 60 days
from the date of deposit of the amount whichever earlier. The EMD shall carry no interest. If
the successful bidder is MSME an amount of Rs.2700.00(Rupees Two Thousand and
Seven Hundred) to be deposited only by way of NEFT/RTGS as performance security
deposit (without any interest) at the time of accepting/execution of contract and refundable
on satisfactory execution of contract period.

14. Afaer feawor % forw F9=m www.hudco.org/tender W= wmd/For tender details kindly visit
www.hudco.org/tender.

15. foseft oft Rufar &, afe ffaer &1 smfia frg mu Aifew & ot ud wrdl &) vae & Yay & H1 fadre Iad g1 g ot bad
st Yot W g " w9 f9uR fear smwm/ In any case, if any disputes occurred w.r.t. the
understanding of terms and conditions of the Notice Inviting Tender (NIT), only
English language will be valid and considered.

18. GST related clause/sfuadt gsifaq @<:-
%F) SHUHETr 27 & srgerad || i Y o s oo &1 Raifia aw i § goian s,

a) GST rate should be indicated in Annexure-lll and any other charges, if

any should be included in the rate quoted.
@) Sstruedt fafer & qga a9t Furf=es et w1 aqura g w3,

b) The bidder to ensure the compliance of all the statutory provisions under

GST Law.
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) SOEE TAT F T T GATHET F 6 o0 FTAT AT aTAT 377 A=A T2H & ATATT Ned wred Hed

AT ST SHUHET et U FTeAT [ Aa207 3 Tqd IS / TAd SATATST o6 Harel H ATt A aTel it
AT & et o T F WS § ZSHT AT ST IAYS FiSe F (Rl o -9 F AAA | AT AT
SATET, Tfe IULE & & ot off S0 | g2l 9% FIS oF A1 S7aT § af srgiashar / Jar Jardar &

T At e iy ST,

c) The bidder to ensure the deposition of GST liability and return filing as per
the schedule dates and in case of any lapse on the part of the bidder in
regard to non-uploading / incorrect uploading of invoice particulars on GST
portal, in case of any non-allowance of GST input credit to HUDCO and
interest or penalty, if any levied on HUDCO due to any of the above then

same will be recovered from the supplier / service provider.

o) SHTUHET ST / AT qT ATSEET AT I F TRAAA o FIET ITH g a7l Aqael F o | Ferdr &
oA & forw 3t 3T giafaa w3

d) Proper measure should be taken care to pass on by way of reduction in
pricing of contract, if any arises due to changes in rate of GST and / or
eligible ITC.

wd #1 W AR ARM W TId/SCOPE OF WORK AND TERMS AND
CONDITONS :

1.1 %@ & AU CEE % SAd o ol Gl SusIl & enfes e 3R
FURIAS E@rd & 9 & faml gmeR W YJpRER d@ 9:30 99 I
6:00 IS & W HEAT HAT T AT AT H Yo HANEA TH wHGE H
TERR &% fHefy iR uNaE %@ & fou We SEvEehdr g 9§ s
AR W UEae W Uh OR UHE & Ifdia o ol gl Sumwn @
frares we@E &g & a1 / The scope of work covers annual

preventive and corrective maintenance of all equipments covered
under AMC during office hours i.e. 9.30 AM to 6.00 PM on all working
days i.e. from Monday to Friday. The Service Engineer of the service provider
shall visit this office as and when required for smooth and uninterrupted
function of the hardwares and carry out preventive maintenance of all
equipments covered under AMC once every fortnight.

1.2 fier ¥, IM FRRS, FgHsd Td wified oSt & SIfEGH HI SIEHT TUHH
dafs & IRME, se # T fafd ¥ g Sumwn/gel w oMy W weEm gW
AT @ W & smwi/During the AMC  period, original branded

equipments/spares in brand new condition are to be supplied and installed
by the service provider at your own cost and risk except printer heads, toner
cartridges, consumables and plastic bodies.
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13 gogofl wogdl srafy % < WefAr B gue ®9 W JaW iR et wenfud
HWRII & Y g ged § WH & el deryear &t gr/It will be

responsibility of the service provider to ensure smooth running of the
machines alongwith its installed softwares in healthy condition during the
entire AMC period.

1.4 faeen @1 frefafed &1 gfd & fau sterw/esTry & wWem & fau @
FH W foer fHar Smwm/The system will be considered working for the
purpose of uptime/downtime on fulfillment of the following: -

141 I 3@ ey % gd HeR T T Wi A HE TER /A HwRAR
(Afen fawen TR %) FOem T R w F, @ fawewm @ " ek
JETREH & I H HET SN, Had ThE 48 T & &g & fr s
TReRA & fidl 3@ wwr gA/If all or any hardware and/or software

(upto Operating System level) covered under this contract are not
operational, the system will be treated as down and downtime will be
counted after allowable 48 hours only. Counting of downtime shall be as
follows: -

(i) STHOT ®H @ & AU HA H BEd, TOBE G TR Har faem
H TSH F Grad A Swm 9 kI * faw, "ar wemr foerm wem
HOM, HAd T TAT, BA/BFE A, W 99 afe/Call for equipment

malfunction shall be reported by HUDCO to your service department by
FAX, telephone etc. For this purpose, the service provider shall fumish
details viz. postal address, phone/fax number, e-mail address etc. to
HUDCO.

(i) 9T YT i Hfme TR @R wia R @ wwa sdqwm e feere
HI TSH ZN AR Yl TEET H RhEG T wE & wEeE gR fwer
I HFEY WY W Ifedfed g9y ot TORr w@m / The service
provider shall inform the call serial humber and the time of call reporting
for which record will be maintained by HUDCO and by service provider’s
complaint registering office. The time noted on the FAX message shall also
reckon.

(iii) @ft Far H @i &1 gw TAR gme wEed % s & ofiaR B
AR Gl WEET T TS % SN s o W RmehEd i Sfaa e sfed
wWiT o <ewd ghfved wom Femm # oam oo & fau sifusmdw
TR W o WY Reem % smw % W ¥ 12 (ANE) R

gMM/The time of reporting of all calls shall be within our normal office

hours and the savice provider shall ensure due and proper receipt and
lodgement of complaints at its end during these hours. The maximum
response time to attend the complaint shall be 12 (Twelve) hours from the
time of lodgement of the complaint with you.

(iv) 9MaR ¥ IERAR Bl 4 S H W% RO H AW arel gt wiar w6l
TREREA 0 & ¥F & fau orel % fiow w furd ffe wm o
HA F ®Y Y GET ST AN, HaT YSMT Sog ¥ Tog st @l
R wHE & W@ wA/All calls reported after 4 PM on Monday to Friday

shall be treated as a call reported on the next working day for the
8
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purpose of downtime calculations. The service provider shall, however,
make efforts to rectify the problems at the earliest.
et off yomefl, wefogen ofR/ar 48 =2 ¥ wifyw @A dw Rl off oA

STRTN % W€ BM Ok HEGl W, §AM ®9 W TH A SR/ GHH
oo & Sew & WY 48 TR & fil AT AT SN STEAT ¥4 W
yfaeenfyq foen STom, afer g yomel! & FRaR wmesr gifvea feen
ST EWH| HEHR YTl Rl TH OAES W OAMT SO iR #E eeAerd fir
T8 ST 15 fEAt ¥ FH UMY d% W SRUrh uiazumut o difid @
% fau ¥or W s @t wEw fRu S ewifs, YO WSEl H T9
ghfvea won ® fp frdt off @ ool wiaw w, fawen & ww
A wenfad &t &M/ In case of any system, subsystem and/or any

peripheral device being down for more than 48 hours, the same shall be
temporarily replaced by the service provider within 48 hours with a
machine and/or component of similar configuration to ensure
continuous functioning of the computer system. The system will be
considered up in this case and no downtime will be counted. All efforts
shall be made by the service provider to limit such temporary
replacements to less than 15 days. However, the service provider has
to ensure that on any such temporary replacements, overall performance
of the system is not affected.

weife, fedt ot wRfafs #, o 9o wonfid o ¥ wE o wer

# feafg § & ® @ yumet w1 SW wWAT St@m/However, under no

circumstances, the system shall be considered as up if any of the original
installed softwares is not in running condition.

At TR § R S wH % 999 9§ 48 e ¥ AfUE § 9 %,
& 9% fF U FEGd g Al hOal T8l fRA ST §, 99 <€
@12% 9fd @ o SO e % i & fou oew & fa e @
Aferan 5% fix R fo=m U S, S99k SuEo/faen W@ awe
Y Wt TEl B W @ A1 Stad TS-ad Suesd Al smar @/ In case

the downtime exceeds, 48 hours from the time of lodgement of
complaint, unless decided otherwise by this office, penalty @ 1/2% per
week or part thereof subject to maximum of 5% of the total value of the
contract for PCs, printers and switches shall be imposed till the
equipment/system is fully restored or a proper stand-by is provided.

(vii)s"R e & Sfed W & off g W@l fRr S €, a1 a8 @

A T ¥ gewl & faas W fww Swm iR AT @ U vew €€
% ol TCHE Yok W wadt &t Smwi/In case the problem is not

resolved within a reasonable time, the job will be got done from the third
party at the discretion of HUDCO and amount charged will be deducted
from the AMC charges in addition to the penalty.
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AT/ PAYMENT
T ot & QU W W OURE SR W AE fRE SO SWied STEE 1.4
1 (Vi) % T9R TRA IH & HROU JAEMAM TRT H FRW IH ® a8 fGwen &
TOeq & Th fAEE % QU BN W AR s fwer Smwm @t denfas st
ar] ®U & fau & & e ¥ @@ W fEa Smem/Payment shall be made on

prorata basis on completion of each quarter. The prorata payment shall be made
on completion of one quarter of operation of system after deducting the penalty
amount, if any as may be payable in terms of aforesaid sub-clause 1.4.1(vii) on
account of the down time. All statutory deductions would be made at source in
terms of applicable statute for applicable taxes.

T4 Y&/ PERFORMANCE SECURITY

FE U I TH % 9% SHSR HI TSH & OF W U SoiFSH TEART &
Hem W HE R IUR wM YE wW & fau fruifa safy & iy weel
Wl H TT W IR YT H 5% h IER RT SHI KW K MEvIARAT SN
TP HI S e ¥ fus 60 At w1 Fruif@ ewfu & faw ww wrh fSue
iRE BSH H WY T ST T SERIR @ ST/ Once the work is awarded,

the contractor shall be required to deposit an amount equal to 5% of the contact
value through electronic transfer to HUDCQO's bank account as performance
security within the period prescribed for commence of work in the work order.
The performance guarantee shall be valid for the stipulated period of contract plus
60 days beyond that, during which the security deposit shall be retained with
HUDCO.

(i) ToHEt ¥ YH HT AN TRUERA/AESITE & W™ ¥ Afsi g g &
F WA & Tdlesh TS WAl Hi UGl & SER AWl spram feRmr S weRar
21 Fifoerrdfell #1 eMeTR-1 & SHER el % WU oufad eyl ¥ Sevd & fau
AT S fqeRor S #A H emevashdar @/The AMC service charge shall be paid

quarterly on due verification of work by officer incharge through NEFT/RTGS. Bidders
are required to submit their bank details for the purpose in the requisite performa
alongwith the bid as per Annexure-I.

05. ST{a¥ i 3Faf4/PERIOD OF CONTRACT:
3y 1 afy gF @rer w1 'l / The period of contract will be of One year.
06.3§d T TH a8 & fau oRer = wigfd &1 a@ ¥ @1 gFM/The rate quoted

shall be valid for ONE year from date of acceptance of the order.
07. TfI_T w@ & § FE TEEO & HEA H, dloihdl I SR/ HES
www.hudco.org.in 1 SWied Sfeefgd  TefivM W ST Fhd  &/In case of any

clarification in submission of tender, bidder may visit this office/ website
www.hudco.org.in or over telephone as mentioned above.
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GS-T/PART — C

TS H A ARSI/ TECERS & Aeqd U Had S9 a6 @ o 5| fear S =
fws fau foawor f= fGg o @ iR am w1 o ader e Tl B SR SgIO @
s ®wET SEEm / EMD should be paid through RTGS/NEFT only in the bank account for

which details are given below, and other mode of payment will not be acceptable and quotation
will be treated as invalid quoatation.

@rar 4./Account No. : 106010200013633
@ rdr T A™/Account name : HUDCO LTD.
% &1 9™/ Bank Name : Axis Bank Ltd.

3mEr s/ Bank Branch : Main branch, Ranchi

. UH. TE.H1./ IFSC : UTIB0000106
SHEl UM/ EMD %./Rs.2700/ (=% 2t gaX @1d & /Rupees Two Thousand Seven
Amount Hundred)

FR U9 WA wRyA d4e fawe § few AR sel 4 “gedl &sig e, dud i,
g1/Cover page super| ®31 Tqoall, W% TR T H.-2 & WA, G, A1-834002 HEea |
scribing on top wifrg wR, R, dF Raw @R, giw w wfem #§ woifm deea

A Jeaw & fau gdand) oiffs dfew wdwe foar w1 e stfaierd
AqMqH T F1 9H IR QU I, ROO/AEEA G & @g-urg gedf e,
sifm fafer ik wma fo@ €1 =nfew/Quotations should be sent in a sealed

A\

envelope superscribing “Comprehensive Annual Maintenance
Contract of Computers, Printers, Scanner, UPS, LAN Switch and

Local Area Networking within the office of HUDCO Regional Office,
Ranchi” and which must display clearly our reference number, dosing date
and time outside it with name of your organization and full address.

ferwr/Envelope 1 | eeeh & OER TUHE! 3R &% faexo/ EMD & Bank Details as per

Annexure-I
fermT®T/Envelope 2 | sTer=s- II & @R da-ieht st/ Technical Bid as per Annexure-II

ferTRT/Envelope 3 | emers- III & @R fasiia seft/ Financial bid as per Annexure-III

Addressed to & yg@/Regional Chief,

gehl &g wEfera/HUDCO Regional Office,

U ST, 6o HiSel, ol AR M 4.2 & fawda, s,
Rf=it-834002 (@vs )/Maple Plaza, 6™ Floor, Opp.-Ashok Nagar Gate

No.2, Argora, Ranchi-834002, Jharkhand
S ¥ A TS wEeE W eI S st @hd @/ Either by post or deposit

ersonally to our office
smr %W % | The quotation should reach on or before 3:00 PM of
dfm  fafar Last | 14/02/2022

date for
submission .
@t ger # oo 14/02/2022 at 4:30 P.M
fafr Bid Opening
date
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S[eflerT & Wi Sl SR W W 9 T "ed @/The representative of bidders can
participate in Tender opening if so desired.

gyare/Thanking you,

=#d/For and on behalf of HUDCO

(Gs fasn/ Sanjoy Misra)

e 9ewe (3TE. 1. /g, )/Dy. Manager (IT/Admn.)

yiafeafa/Copy to:fryes, wuauwd, fre g oruare, ®ex ofieifies &, &g, =/

Director, MSME, Near Nirmaya Hospital, Kokar Industrial
Area, Kokar, Ranchi.
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gaas/Annexure - I
... & gatda Ba<wEMD related details
JUHET applicable T {9 =R TTd/Please tick:

£. 9.3, @ /EMD applicabl FAT TET HT /Pl ick

i) ZH/YES

ii) TE/No
7fg EMD 9T &, STHT 3 &l g, 5%
T ATH AT A / ¢ S Fqru/If EMD is
applicable than please provide the
date of deposit, bank name and A/c
No.
7fe SUAST THUATHE AT 977 % forg T 9= Horw/Certificate enclosed:
AN T2l &, AT THIT T Ferd 72T SIan i) =HIYES
AT ST 0% B T AT T&TH FLAT ) NG
=rfau/If EMD is not applicable being ”) :er.
MSME and others, than certificate i) g1 29 it fafd/Date of commencement :
must be enclosed and provide the
date of commencement

% grar &1 fEwer / S REer WA 1 fen/ swi@s 1 & arew 9 [Afd geaaor The details of
Bank A/c / Bank details for payments / fund transfer through electronic mode

1. | &= %7 am7/Bank Name:

2. | &% @rar §eq1/ Bank A/c

Number:
3. | &% ®re/Bank Code:

4. | 9rmar &1 AT9/Branch Name:

5. | 9@ #71 9a/Branch
Address:

6. | &= T 7./Branch
Telephone No:

7. | @ra &1 TH/A/C type: (SB A/c/ CA/ .....)

8. | srE ww wH F/IFSC Code

13
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srferaRTRAT 3 | gshiseer @1 faa<ur/Details of registration with Authorities

1. | &7 %./PAN No:

2. | SfoafUA/GSTN:

TZ o0 0 5 /S | I G Al RIETRdT Ao e stfard &9 & 9T & 979 97 97 6 ar

|ICopy of CANCELLED CHEQUE/Photocopy of Bank Account Pass Book is compulsory
clearly indicating the Name of the Party thereon.

g+ §=41/Contact numbers

TraTs<r #./Mobile Nos.
dearza #./Landline
Nos.

FaF/Fax

Email ID

(wftera eifuer w1 s=are/Authorized Signatory)
el & wa/With seal
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gaus /Annexure — I1
Tt Si/TECHNICAL BID

1. Era+ &1 Am9/Name of the Organization

A. Rarfa (/am wr. /Aoy uaesE /ot /aadt/seT) Status (Whether A
Pvt./PSU/MSME/MSME (SC/ST) / Others) B

B. =qmuAT 7 fafSr/ad/Date/Year of Establishment

2. 94T, TATRA A=< / e/ $-B/Address, Telephone No./ FAX/ E-
mail

3. 7 foerar =T 3 a0l & 99T F1F #3717 §2(21/72T)/Whether

vendor has been undertaking similar jobs for last 3 years?
(Yes/No). If yes supporting documents may be enclosed

4. Fo 3R ST AT S RE T AT iYW/ HiaTse Aaw/Name &
Phone/ Mobile No. of contact person.

5. TS 7 719 3% w9 / "Hiares 9%/ Name & Phone / Mobile No.
of CEO

6. TSTreR<or TedT / astreReer yTfereReor/ Registration No. / Registering
Authority. (supporting documents to be enclosed)

7. Soadt asfrerr "t (Shuadt dstrereor srorasr it sfaferfa semr
#¥)/GST Registration No. (enclose copy of GST Registration
Certificate)

8. farger 3 aut ¥ Fo1 fasfiv(sim= #)/Turnover of The Last 3 Years (In 2019-20 2018-19 2017-18
Lacs): (supporting documents to be enclosed)

9. §= . (ufa @=twr <) /PAN No. (enclose copy)

10. T=9i= JHTOTTH, Tt RIS grav (A Herr wL)/Performance
Certificate if any (enclose copy)

11. gt T gt vd wF araent H wia(eren e § gaw #3)/List of
clients & copies of work orders (attach separate sheet &
supporting documents to be enclosed)

12.31ferpd = wrEEr/ s /g feear /1 awq # warar /o dar

werar e form fAfeeT @9 € #/Authorised Business Partner/

Distributor/Re-Seller/Service Provider Of The Item(S) For Which
Tender Is Floated

13. fo=er o= < aut § 7@ F14/Major Jobs Executed In The Last
Three Financial Years:

feoqufi/Note:

1. =9 AqF | e gene / Afq-ora / erq giaene / afads sufa i stqafa a8t @/No correction / over-writing / mis-
vendoring /additions etc. is allowed in this Annexure.

2. T/ THTS AT F A AT oT=a1 377 AT § Igga AT ST =12 UI/Rates / unit & Total Amount must be quoted in

words and figures.

fasrar /&t w=TaT #1 ATA/Name of the Vendor/Service Provider

T Si¥ AR 7/.Address & Telephone No.

TRy i i+ % 9 gearery/Signature with Stamp & Date

(‘;ITF?’FQ_rT ARSI T TEATEL/Authorized Signatory)
HEX & WY/ With seal
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HOUSING & URBAN DEVELOPMENT CORPORATION LTD.
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hudco
MAPLE PLAZA, 6" FLOOR, ARGORA, RANCHI-834002
HIA™ s - 111_/Annexure-III
FINANCIAL BID
(AMC for a period of One Year)
Sl. Description of Unit Price of | GST Amt | Total
Item . Qty. .
No. Equipment AMC (Rs.) (Rs.) Price (Rs.)

1 2 3 4 5 6 7
1 Desktop Computer | HP All-in-One 200-5020 01
5 Desktop/LCD/LED HP DX2080 13

Computers

Desktop Computer | ._ _u .
3 Dell Vostro 3268 i5 (7" generation) 01
4 HP 200 G3 A10 i3,411283 All in one 01

Desktop Computer

HP Intel Core i5 8 C.;B/ 1000 GB HDD/
5 Windows 10 03

8500 .

Professional
6 Laptop DELL Vostro -V2520 01
7 Printers HP Laserjet 1007 02
. HP Leaser Jet pro MFP

8 Printer M-128fw 02
9 Printer Canon LBP 2900 01
10 Printer HP Laserjet 1020 01
11 Printer HP Laserjet 2015 01
12 Printer Canon LBP 3300 N 01
13 Printers Canon LBP-3300 02
14 Printer Canon LBP-7018C 01
15 Scanner HP Scanjet Pro 3000 S2 01
16 UPS Different make 16
17 | LAN Switch (8 port) | Different make 06
18 | LAN (Network) LAN Cabling for 18 users

Total

* Total Price quoted should be including of GST and all incidental charges.

f&air/Date :
TIT/Place :

BT84/ Signature
siferepd SAferd w1 AT/

Name of authorized person
TSIET T T4/ Name of Agency

e/ Seal

16



